
Hopkinstown Hall 
Pontypridd 

CF37 2RA 
 

citrusarts.co.uk 
 

JOB DESCRIPTION 

 
ROLE TITLE:   ​ Community Co-ordinator 

 
ROLE TYPE: ​ PAYE (you will be an employee of Citrus Arts and as such, we will make tax 

and NI contributions on your behalf) 

HOURS: ​ ​ 15 hours/ 2 days per week (0.4 FTE) 

WORK PATTERN:​ 2 days per week to be discussed.  
Some flexibility required for occasional weekend/ evening work 

CONTRACT TERM: ​ 12 months with a view to extension  

BASED IN:                ​ Hopkinstown Hall, Pontypridd CF37 2RA  
 

CITRUS ARTS OVERVIEW 

We are one of Wales’ leading Outdoor Arts & Circus organisations and are renowned 
for delivering bold and ambitious projects from our home in the Welsh valleys. 
Based in an old chapel building and the grounds of a disused colliery, we bring the 
ethos of the travelling circus to our community to make creativity a part of everyday 
life. 

We ignite creativity to connect our community to self, to each other and to the land 
by building spectacular shared experiences. At Citrus we inspire, upskill, nurture 
confidence, create capability and opportunity, and bring the community together.  
 
Our work engages all generations, with a particular emphasis on how creative 
projects can bring different generations together. We run weekly circus classes for 
4-18 year olds, practice classes for adults and community sessions with our seniors. 
 
We also run a training programme for 18-30 year olds not in education, employment 
or training, known as Artworkers who have delivered some of Wales most 
eye-catching and high-profile artistic interventions of recent years. 
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The Main Purpose of the Role: 

The Executive and Creative Directors are seeking a new and dynamic creative collaborator to 
strengthen our relationships and engagement with local and creative communities. 

In this role, the Community Coordinator will design and implement a programme—supported by 
senior leaders—to foster meaningful connections, deepen community engagement, and build 
relationships with local people, community groups and organisations whose work aligns with ours. 

The Community Coordinator will collaborate closely with the community to shape new 
programmes, partnerships, and creative initiatives.  

A key aspect of this role will involve contributing insights and learnings to senior leadership, 
supporting monitoring and evaluation efforts, and assisting with fundraising bids. 

Above all, this position is about bringing people together and championing creative ideas, 
wherever they may emerge.  

We hope this opportunity will empower the successful candidate to grow as a practitioner, 
facilitator, and creative leader. 

The responsibilities and tasks within this role are necessarily broad, however, Citrus envisages 
the successful candidate working alongside existing staff to identify priority projects amongst 
these areas of work and develop them in order, over time. 

Responsibilities  

The successful candidate will undertake the following responsibilities, developing a priority plan 
with senior leaders at the start of the engagement: 

Programme 

●​ Lead  on ideas for the development of year-round community collaboration initiatives, 
fostering meaningful engagement and creative partnerships. 

●​ Deliver these initiatives, ensuring Citrus remains deeply connected with local and creative 
communities. 

●​ Co-create innovative programmes alongside community members, shaping ideas that reflect 
shared visions and aspirations. 

●​ Identify and communicate to senior leaders key requirements for success, including additional 
funding, resources, staffing, and support  

 
Strategy 

●​ Implement established measurement processes and support evaluation efforts to ensure 
impactful and informed decision-making. 

●​ Create opportunities for community members to access external creative and cultural 
experiences at live events. 

●​ Identify and develop platforms to showcase the organisation’s work and highlight the 
contributions of participants at external events. 
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●​ Contribute to company strategy, particularly in shaping and strengthening engagement with 
our communities. 

●​ Expand the organisation’s external presence by responding to community enquiries and 
exploring new collaboration opportunities. 

 
General 

●​ Participate in project and Company meetings as required. 

●​ Represent Citrus Arts in a professional and positive manner, always acting in its best interests. 

●​ Report any safeguarding concerns promptly to the Executive Director, ensuring full compliance 
with the Citrus Art’s Safeguarding Policy and Guidelines. 

This list of responsibilities is not exhaustive, and the Community Coordinator may be required to 
take on additional duties as needed, at the discretion of the leadership team. As a dynamic 
organisation operating within Outdoor Arts and Circus, adaptability and a flexible approach to 
work are essential to the way Citrus operates. However, we are committed to fostering an inclusive 
and supportive workplace that respects individual needs, strengths, and limitations. 

Pay and conditions: 
 
●​ Salary of £30,000 FTE (pro rata at 0.4 FTE).  

●​ This equals £12,000 per year before tax. 

●​ Employer pension contributions (NEST). 

●​ 25 days holiday (pro rata) plus 8 Bank Holidays (where they fall on working days). 

 
Additional benefits and support we offer includes: 

 
●​ Training and professional development opportunities tailored to your interests, supporting 

your growth in the role. 

●​ A safe, inclusive, and equitable working environment where all team members feel valued. 

●​ Mentorship to guide your development and career progression.  

●​ Complimentary tickets for events and shows, whenever possible. 

●​ Financial support for access costs, available upon request. 

●​ Company socials and field trips to foster team connection and inspiration. 

DISCLOSURE AND BARRING SERVICE (DBS) CHECK:   
Appointment to this post is exempt from Rehabilitation of Offenders Act and is subject to an 
Enhanced DBS check.  
 
RESPONSIBLE TO: ​ The Creative Director  

 
WELSH LANGUAGE: Welsh language skills are desirable, and a commitment to learning them if not 
already acquired is essential. 

 
SAFEGUARDING:  
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Child and Adult Safeguarding are key priorities for the Citrus Arts. We aim to support children and 
adults at risk to be as safe as they can and to fulfil their potential. All employees and volunteers are 
responsible for playing their part in the well-being, safety and protection of children and adults at 
risk. All employees and volunteers will be trained to the appropriate level of safeguarding and have 
a duty to fulfil their personal responsibilities for safeguarding. 

 

Role Requirements  Essential/ 
Desirable  

Method of Assessment  

Experience: 

●​ Professional or volunteer experience in the arts 
and/or community sectors. 

●​ Involvement in arts or community project 
development and management, contributing to the 
design, implementation, and delivery of initiatives 
(leadership experience not essential). 

●​ Direct experience working with marginalised 
community groups, fostering engagement and 
inclusion. 

 
Essential  
 
 
Essential 
 
 
 
 
 
Desirable 
 

 
Application  
 
 
Application 
 
 
 
 
Application/ interview if 
not demonstrated  
 

Knowledge, Skills and Competencies:  

●​ Excellent organisational and planning skills, with a 
demonstrated ability to work flexibly and manage 
priorities effectively. 

●​ Commitment to upholding Citrus’ Equal 
Opportunities Policy and fostering an inclusive 
environment. 

●​ Proficiency in spoken and written Welsh or… 

●​ Willingness to learn basic Welsh.  

●​ Basic IT skills and computer literacy. 

 
 
Essential  
 
 
Essential  
 
 
Desirable 
 
Essential  
 
Essential  

  
 
Interview 
 
 
Interview 
 
 
Application 
 
Welsh level in 
Application  
 
Application/ interview if 
not demonstrated 

Personal Attributes: 

●​ Good punctuality and organisational skills 

●​ Effective communication abilities, with a capacity to 
engage effectively with diverse audiences. 

●​ A proactive and positive attitude demonstrating high 
self-motivation and the ability to work 
independently while taking initiative.  

 
Essential 
 
Essential 
 
 
Essential  
 

 
Interview 
 
Interview 
 
 
Interview 
 

Other: 

●​ An affinity for the mission, vision and work of Citrus 
Arts. 

 
Essential  
 
 
Essential 
 

 
Interview 
 
 
Application  
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●​ A commitment to continuous learning and 
development, embracing new ideas and 
perspectives. 

 
 
 

 
 
 

 
How to apply: 
Please send a CV and covering letter to beth@citrusarts.co.uk. Please ensure that between your 
CV and  letter you cover relevant experience, why you think you would be suited to, and what you 
would bring to the role. We welcome applications in English, Welsh or BSL. Your cover letter can be 
written, filmed or audio recorded. 
 
Deadline 5pm on Friday 25th July 

-------------- 
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